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Project Overview

The Product:

A Food ordering app/website that is designed to help
users with dietary restrictions find recomended food
based on there diet and preferences. The typical user
IS between 21-65 years old, and most users are either
career professionals or young adults.

Project Duration:
June 2023 - September 2023
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Project Overview

The Problem:

Available digital menus for restaurants
are not optimised for the digital format.
They often lack important featured items
and have no perceivable benifit to there
physical counterparts

The Goal:

Design a menu that will allow users to
filter based on dietary and preference

and get customized recommendations
based on the filter parameters.
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Colorado Burger

Grass fed beef, tomato,
cheese, lettuce, and
pickles.
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Quesadilla

With the right blend of
cheese and fillings, this
guesadilla will hit the spot
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Project Overview

My Role:

UX Generalist overlooking all parts of
design

Responsibilities:

Conducting interviews, paper and
digital wireframing, low and high-
fidelity prototyping, conducting usability
studies, accounting for accessibility,
iteration on designs, and responsive

design.




Understanding the User

e User Research e Problem statements

® Personas o User Journey Maps




User Research: Summary

| conducted a interviews to then turn into an empathy map to better understand the
target user and their needs. | discovered that most potential users greatly prefer a

physical menu when ordering food due to the lack of benifit, and inconsistency of digital
menus. This affects the first impressions most users would have of a business due to the

menu being an integral part of any dining experience.




User Research: Pain Points

Navigation Selection Ordering Food Dietary Restrictions
Most digital menus are often Digital menus often lack the After selecting what they want, Menus often rely on the patron
large images of existing menus featured item or recommended patrons often have to wait to look at the whole menu to
or lists of options on different foods that normaly aid in and thus remember what they attempt to find the items that
web pages leading to a making a selection. wanted when it comes time to suit their diet. This leads to

confusing navigation. order. frustration.




Persona: Sidney Quaker

“‘Now that’s what I'm talkin about!
V"] / Teamwork makes the dream-work”

Goals Frustrations
e Modern place to meet dates or e (Clunky Digital Menus
other friends after work. e Trying to find vegetarian food on the
¢ \Wants to be the cool manager and menu
hang with coworkers at a place she
enjoys.
e \Wants to easily find food items that
fit her diet.

Sidney is the assistant manager at the local clothing store and enjoys spending her time socializing
and attempting to convince her coworkers she is one of therm. Her weekends consist of walking
her dog and enjoying a slow paced weekend going out with friends.

Age: 24
Education: BA in Business

Hometown: Westminster PrOb‘em Statement:

Family: Dog and Roommates
Sidney is an Assistant Manager who needs an easy way to order food within her dietary restrictions, order,

O tion: Assistant M
CCla - >>istant Vidhaggy and pay for it quickly and easily on her own time.




Journey Map

Creating a journey map of Sidney’s experience ordering food helped
identity possible pain points and improvement opportunities.

Invite Employees | Make Reservation | Get to Destination Order Food Pay BiIll

A. Pick type of A. Find

o ' YPe A. Get table available A. Get Waiter

A. Send invites A. Get a head transportation - -

_ B Let options attention

. to team count B. Drive or . . .
Task List . . . coworkers B. Pick what to B. Get Bill Split

B. Give them B. Pick a time Uber |

Location to meet u C. Collaborat know where order C. Wait for
P - olaborate table is C. Inform Check
carpool .
waiter of order
Redundant Annoyed Guilty because
: . . - . Overwhelmed
Emotions sending same waiting for Indecisive Excited by ontioNns of the extra
info RSVP’s yop work for waiter
. Collect total Offer Chat send a te>.(t Dietary Filters Pay on phone
Improvement Send invite to group with .
0 . and create rsvp feature on . Order on with easy
Opportunities from website . . table location .
on mobile mobile from app Phone splitting




Starting the Design

e Paper wireframes o | ow-fidelity prototype

e Digital wireframes o Usability studies
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Paper Wireframes

The main goal while working on the
wireframes was to create a simple

workflow with clear CTA’s for the
users.
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Digital Wireframes (Home)

When designing a home screen, |
wanted it to be the CTS’s clear and

easy to understand on how to get o
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to the menu and start ordering.
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Digital Wireframes (Menu)

Focusing on the main menu | really
wanted to address the groups of

people who don’t enjoy looking at .
a menu due to dietary restrictions ———— LOGO
and rather make it an enjoyable ;. ::re::e:v_ -
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| ow-fidelity Prototype
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The low fidelity prototype offered

a reliable method to get users

feedback based on how the menu

worked.




Usability Study: Findings

The usability study help find issues that were not anticipated
and helped improve the overall design.

Round 1 Findings

e There needs to be a form of feedback to
show the buttons have been selected

¢ The edit functionality needs to be a easier
process.

e There needs to be a way, other than
filters,to distinguish if an item is vegan.

Round 2 Findings

Users need interactions for all available
options.

e The payment timeline should be

Improved.

e Use Clearer indications on when you

should pay for your food.




Refining the Design
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Viockups

Adding in dietary icons helped

identify what items fit what they
were looking for and helped the
user quickly find what they were
looking for.

Before Usability Study

— Modern Pub .

Filters
'Vegan -~ GF  More v

Featured Items
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With the right blend of cheese and fillings, this
s guesadilla will hit the spot

e -."u':'.' v .
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Get that burger itch satisfied with our signature
Colorado Burger!
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Modern Pub ® = Modern Pub ®

Filters
Vegan GF More v

Featured Items

Featured Items
' §

Colorado Burger

Grass fed beef, tomato,
cheese, lettuce, and pickl...

Colorado Burger

Grass fed beef, tomato,
cheese, lettuce, and pickl...

Consume!

Consume!

Menu ltems

Quesadilla

With the right blend of cheese and fillings, this
quesadilla will hit the spot

House Chicken Salad
Mixed greens, tomatoes,
walnuts, chicken, and cruto...

Consume!
CHICKBR rererermrrssrenennnnnsannes

About US!

We are a small family run pub
looking to give you the best

Colorado Burger

Get that burger itch satisfied
with our signature Colorado
Burger!

Cart

Colorado Burger 0
Double Patty

kY
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fect aption if your thinking about the

Opions & 1 e I 7 $1099
Double Patty P

Half pound Grass feed Beef, tomato, cheese, $ 16.99 .
lettuce, and pickles.

Current Tab

nnect To WIF mpty | Tab: $40.97 8B

Single Patty

Quarter pound Grass feed Beef, tomato, $14.99
cheese, lettuce, and pickles.

Table 37 - Modern Pub
Cindy M

% Quesadilla - Chicken
o House Salad - Original
S $10.99

Colorado Burger - Single Patty
$14.99

Total: $40.97

Pay TAB

Notes for kitchen

Modification request text field..

Add To Cart Continue Browsing
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Denver Longmont

Colorado Burger

Grass fed beef, tomato, cheese,
lettuce, and pickles.

it the spot

Consume!

e Vit pries Chick Tenders Mac N Cheese Basic Burger
?7‘ The Perfect Companion Nuggets of Joy The Perfect Companion The
2 Standard $3.99 6pc $9.99 s 'w Standard $7.99 single
» curly $4.99 8pe $10.99 “y Buffalo $10.99 Double
o= Greencrii-——/( $9.99 1zpe #($1599) | R supreme 7 $12.99 1

Our Story

Welcome to Moder Pub, where contemporary flair meets timeless hospitaiity
in the heart of BoLider. At Modern Pub, we're dedicated to providing a
cutting-edge experience whie honoring the rich traditions of the local pub
scene, Step inside our stylish venue and discover a fusion of sieek design,
innovative cocktails, and a curated selection of craft beers and sprits
Whether you're seeking a laid-back evening with friends, 2 dynamic social
gathering, or a memorable dining experience, Modem Pub offers the perfect
setting. Our team is committed t0 delivering exceptional service and creating
an inviting atmosphere where every pairon feels at home. Join us at Modern
Pub, where madernity and canviviaity converge 1a elevate your pub
‘experience to new heights.

ModernPub .. om Copywrite of modern pub

Modern Pub

Back

Colorado Burger

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Sed sit amet dictum ligula. Morbi id tellus.
molestie, porttitor odio eu, suscipit enim. Mauris at convallis elit, vitae aliquet ligula. Sed
pellentesque diam at dolor placerat, et cursus libero vulputate. Interdum et malesuada fames ac
ante ipsum primis in faucibus. Etiam sed erat dictum, malestie nulla non, dignissim tellus. In
auctar commado mauris, vitae bibendum risus dictum id. Aznean vulputate, tortor non bibendum
tincidunt, nibh erat iaculis sem, at fermentum libero nisl sed felis

Single Patty
Half pound Grass feed Beef, tomato, cheese, lettuce, and pickles. $10.99 @

Double Patty
Haf pound Grass feed Beef, omats, cheese, ettuce, and pickies $13.89

Notes for kitchen

Madlfication request text field.

Recommendations

Burrito
Blanket of food

Salmon Slop
Saimon for everyone

Pizza
Classic pie

w

Consume! ‘Consume! Consume!
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Quesadilla L% House Salad
With the rignt blend of cheese l; - The perfect option if your
and flings, this quesadila wil L - inking about the calories
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Simple Sandwitch

Consume!
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Colorado Burger
Grass fod beet, tomato, chease,
lettuce, and pickies.

it the spot

Consume! Consume!
The Vit Frigs Chick Tenders Mac N Cheese Basic Burger
?7‘ The Perfect Companion Nuggets of Joy The Perfect Companion The Classic Perfection
% Standard $3.99 6pc $9.99 Standard $7.99 Single
» Curly $4.99 8pc $10.99 Buffalo $10.99 Double
5 g Groen Chili- 7 $9.99 12ps 7 $15.99 Supreme: o($12.99 &
Slopper Burrito Pizza Sandwitch
- Smothered Burger Wrapped bundie of joy. 360 egrees of goodness The Classic Perfection
Double $15.00 S Smothered 10.99 Veggie $13.99 Beat
@ single $10.99 Plain $8.99 Cheese $10.99 Peanut
Double with Fries - (§20.99 h Hot Smothered - §10.99 Meat # $15.99

ModernPub  wuwmodermnpub.com copywrte of modem pub

odern Pub

Tab Updated! Ordered

Colorado Burger Order Submitted!

Single Patty

$10.99 ‘
l.:aw &)
Continue Shopping
Total: $10.99

Modern Pub  .wmedempus.com Copywrite of modern pub

Quesadilla LR HouseSalad
With the ri of cheese ) & The perfect option if your
sscls wil << thiiding about the calriss

Consume!

$10.99
$13.99

$10.99
$5.99




High Fidelity Prototype

Mobile: https://www.figma.com/proto/CQVvb4rEEgdPhLNYyTju38/Menu?type=design&node-id=363-
12&t=stBv1ImEf5oaKkuu-0&scaling=scale-down&page-id=363%3A12

Desktop: https://www.figma.com/proto/CQVvb4rEEgdPhLNYYTju38/Menu?type=design&node-id=474-
3&t=A6QIGRWB4fdXJcBg-1&scaling=min-zoom&page-id=474%3A2&starting-point-node-id=474% 3A3&mode=design



https://www.figma.com/proto/CQVvb4rEEgdPhLNYyTju38/Menu?type=design&node-id=363-12&t=stBv1ImEf5oaKkuu-0&scaling=scale-down&page-id=363%3A12 
https://www.figma.com/proto/CQVvb4rEEgdPhLNYyTju38/Menu?type=design&node-id=363-12&t=stBv1ImEf5oaKkuu-0&scaling=scale-down&page-id=363%3A12 
https://www.figma.com/proto/CQVvb4rEEgdPhLNYyTju38/Menu?type=design&node-id=474-3&t=A6QlGRWB4fdXJcBg-1&scaling=min-zoom&page-id=474%3A2&starting-point-node-id=474%3A3&mode=design 
https://www.figma.com/proto/CQVvb4rEEgdPhLNYyTju38/Menu?type=design&node-id=474-3&t=A6QlGRWB4fdXJcBg-1&scaling=min-zoom&page-id=474%3A2&starting-point-node-id=474%3A3&mode=design 

Accessibility Considerations

1

2

High contrast colors were used Made sure to have defined
In the main color design to help hierarchy to help screen readers
make the app more accessible effectively read the app.

and easier to follow.




Going Forward

e [akeaway e Next Steps

21



lakeaways

Impact

This design helps create an
Improved digital menu ordering
workflow. As stated by one of
our study participants, “l like it |
would love to be able to use this
when | go to a restaurant.”

What | Learned

By working on this project, It
helped me better understand how
users like to be guided through the

process. Personally, | like to explore
a app and figure things out so it’s
good to better understand how
others use apps.




| et’'s Connect!

If you liked what you saw, ask to see more of my work.

Caleb Reetz: CalebReetz@gmail.com 720-749-0669




