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Project Overview

The Product:
MS3 is a Computerized Management Software from 
the early 2000’s and was in need of a redesign to 
help better fit the further design and direction of the 
software. 

Project Duration:
June 2020 - February 2022
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Project Overview

The Problem:
The existing design had a lot of action 
items in confusing places and it required 
knowledge of were items were located and 
extensive training to teach the software.

The Goal:
Create a design that is easier to 
understand and give users a quick way 
to not only see what needed to be done 
but also complete the tasks quickly.
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Project Overview

My Role:
UX Generalist overlooking all parts of 
design.

Responsibilities:
Concept work, high-fidelity prototyping, 
product design, graphics design, and 
interfacing with the developers to work 
on the execution of the design.
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The Redesigns

•	 Dashboards

•	 Compliance Audit 

•	 Work Order User-flow
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Dashboard (Corporate)

By planning out and adding a 

Corporate dashboard it helped the 

user have a better undestanding 

of there organization’s status as 

complete picture.

Melissa D
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Menu

MANAGEMENT SYSTEM SUPPORT SITE

Actions Required Seguested ProgressActions Satis�ed  

Overall 
Status

Actions Required

Actions Satis�ed

Temple Bar Marina

Black Canyon Adventures

Callville Bay Marina

Lake Mead RV Village

Cottonwood Cove

25 (68%)

10 (25%)

42 (95%)

35 (76%)

12 (32%)

54 (68%) 26 (32%)

30 (75%)

2 (5%)

11 (24%)

166
(67%)

81
(33%)
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Dashboard (Corporate)

First up, providing a list of all 

locations and there croisponding 

compliance standards will help 

keep track of each facilities 

requirements. 

In addition, having a section to 

easily see all the uncompleated 

tasks for each facility greatly 

decreased the time it takes to look 

into each sites status.
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Dashboard (Corporate)

Providing visual graphics also aids 

in a quick visual to help check the 

status.
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Dashboard (Facility Main)

The Facility Dashboard was designed 

to give you an overview of the 

different standards and the actions 

needed. Simplifying it this way makes 

finding required action quicker.
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Management System 
Orientation
10/09/2019
No Procedure

Water Ef�ciency1 Dashboard Task

Quality1 Dashboard Task

Leadership and 
Commitment
Clause 5.1
No Procedure

External Conformance 
Audit
10/18/2019
No Procedure

Management System 
Orientation
10/09/2019
No Procedure

Legal and Other 
Reqirements
10/09/2019
Clause 6.2.3
No Procedure

Water Review
10/12/2019
Clause 6.2.4
No Procedure

Internal Conformance 
Audit
No Review
Clause 1
No Procedure

Management Review
No Review
Clause 1
No Procedure

External Conformance 
Audit
No Review
Clause 1
No Procedure

Zero Waste Safety Performance

Sustaining Actions

Attention Required

14 Dashboard Task 15 Dashboard Task

Environmental5 Dashboard Tasks

3 Dashboard Tasks Water Footprint

Environmental3 Dashboard Task

Preformance Water Ef�ciency4 Dashboard Tasks

Net Zero GHG3 Dashboard Tasks

Energy1 Dashboard Task Zero Waste1 Dashboard Task

Safety4 Dashboard Task Preformance

Quality3 Dashboard TasksFood Safety1 Dashboard Task

Calibrate Devices Meeting Notes Safety Report

Preformance
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Menu

MANAGEMENT SYSTEM SUPPORT SITE

Context of 
Organization
07/31/2019
Clause 4
No Procedure

Compliance 
Obligations
10/19/2019
Clause 6.1.3
No Procedure

LOGO
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Dashboard (Facility Menu)

By giving the user the option to 

select which standars are pinned 

for quick access, it helps improve 

the day to day workflow without 

requiring the menu to be opened.

Melissa D

Management System 
Orientation
10/09/2019
No Procedure

Water Ef�ciency1 Dashboard Task

Quality1 Dashboard Task

Context of 
Organization
07/31/2019
Clause 4
No Procedure

Leadership and 
Commitment
Clause 5.1
No Procedure

Compliance 
Obligations
10/19/2019
Clause 6.1.3
No Procedure

External Conformance 
Audit
10/18/2019
No Procedure

Management System 
Orientation
10/09/2019
No Procedure

Legal and Other 
Reqirements
10/09/2019
Clause 6.2.3
No Procedure

Water Review
10/12/2019
Clause 6.2.4
No Procedure

Internal Conformance 
Audit
No Review
Clause 1
No Procedure

Management Review
No Review
Clause 1
No Procedure

External Conformance 
Audit
No Review
Clause 1
No Procedure

Envoronmental Performance

Net Zero GHG

Water Ef�ciency

Environmental

Energy

Zero Waste Safety Performance

Water Footprint

Sustaining Actions

Attention Required

No Action Required

21 Dashboard Task

18 Dashboard Task

21 Dashboard Task

14 Dashboard Task

14 Dashboard Task

19 Dashboard Task

15 Dashboard Task

15 Dashboard Task

Environmental5 Dashboard Tasks

3 Dashboard Tasks Water Footprint

Environmental3 Dashboard Task

Envoronmental Performance1 Dashboard Task

Net Zero GHG3 Dashboard TasksWater Ef�ciency4 Dashboard Tasks

Energy1 Dashboard Task Zero Waste1 Dashboard Task

Safety Performance3 Dashboard TasksSafety1 Dashboard Task

Quality3 Dashboard TasksFood Safety1 Dashboard Task

©2020 Management and Engineering Services

Menu

MANAGEMENT SYSTEM SUPPORT SITE Melissa D

Management System 
Orientation
10/09/2019
No Procedure

Water Ef�ciency1 Dashboard Task

Quality1 Dashboard Task

Context of 
Organization
07/31/2019
Clause 4
No Procedure

Leadership and 
Commitment
Clause 5.1
No Procedure

Compliance 
Obligations
10/19/2019
Clause 6.1.3
No Procedure

External Conformance 
Audit
10/18/2019
No Procedure

Management System 
Orientation
10/09/2019
No Procedure

Legal and Other 
Reqirements
10/09/2019
Clause 6.2.3
No Procedure

Water Review
10/12/2019
Clause 6.2.4
No Procedure

Internal Conformance 
Audit
No Review
Clause 1
No Procedure

Management Review
No Review
Clause 1
No Procedure

External Conformance 
Audit
No Review
Clause 1
No Procedure

Envoronmental Performance1 Dashboard Task

Envoronmental Performance

Net Zero GHG

Water Ef�ciency

Environmental

Energy

Zero Waste Safety Performance

Water Footprint

Net Zero GHG3 Dashboard TasksWater Ef�ciency4 Dashboard Tasks

Energy1 Dashboard Task Zero Waste1 Dashboard Task

Safety Performance3 Dashboard TasksSafety1 Dashboard Task

Quality3 Dashboard TasksFood Safety1 Dashboard Task

Sustaining Actions

Attention Required

No Action Required

21 Dashboard Task

18 Dashboard Task

21 Dashboard Task

14 Dashboard Task

14 Dashboard Task

19 Dashboard Task

15 Dashboard Task

15 Dashboard Task

Environmental5 Dashboard Tasks

3 Dashboard Tasks Water Footprint

Environmental3 Dashboard Task

©2020 Management and Engineering Services
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Compliance Audit (Self)
Redesigning both the look and functionality of the Self Compliance 

Audit was done to aid in simplifying the user-flow and add 

additional support to guide them through the task.
Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal

Download Checklist Download Report Import Questions

SaveSave/Close CancelDelete AuditComplete Audit

Document Number: GTLC-DOC-259

Auditor(s): DeCino, Melissa

Audit Date: 08/17/2021
Name of Audit

Monthly Check

Internal Compliance Audit Description
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Audit Checklist

Aboveground Storage Tanks

   Closure

   Fuel Dispensing Systems

   Maintenance and Monitoring

   Storage and Construction

Air Quality

   Air Emissions

   Emission Standards and Air Pollution Controls

   Prevention of Accidental Releases

CFC and Halon Management

   Mobile Sources Motor Vehicle Air Conditioners (MVAC)

   Phase-Out of Ozone Depleting Substances (ODS)

   Stationary Sources Halon-Containing Devices 

   Stationary Sources Refrigerant-Containing Devices

Emergency Planning and Reporting (EPCRA)

   Contingency Planning and Emergency Procedures for Large Quantity 

   Emergency Action Planning

   Emergency Response Planning

   EPCRA Reporting - Emergency Planning and Noti�cation

  General

   Hazardous Waste Operations Response Planning 

   Small Quantity Generators Only

Fuel Storage Management

   Closure

   Corrosion Protection

   Fuel Dispensing Systems

   General

   Maintenance and Monitoring

   Marine Fueling

Not Compliant

2
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8

5

4

5

9

7

5
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4

2

2

3

1

5

6

8

2

5

8

2

2

1

0

0

3

1

1

0

2

1

0

0

2

0

0

0

0

0

0

2

3

1

0

0

0

1

6

4

5

4

3

5

7

6

5

6

2

2

2

3

1

5

6

3

5

1

5

8

2

Not CompliantTotal Compliant Completed Not Completed Delete
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Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal

1. Are ASTs taken out of service emptied of liquid, rendered vapor-free, 
and safeguarded against trespassing?

Yes No N/ARegulation: NFPA 30 4.6.4.1

BackCancelSaveComplete
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Universal Waste Management

Closure

!

2. Are ASTs only re-used for storage of other �ammable or combustible 
liquids comply with this NFPA code and approved by the proper authority

Yes No N/ARegulation: NFPA 30 4.6.4.1

Clarifying Comment

Clarifying Comment

1. Are ASTs taken out of service emptied of liquid, rendered vapor-free, 
and safeguarded against trespassing?

Yes No N/ARegulation: NFPA 30 4.6.4.1

Accumulation

!

2. Are ASTs only re-used for storage of other �ammable or combustible 
liquids comply with this NFPA code and approved by the proper authority

Yes No N/ARegulation: NFPA 30 4.6.4.1

Clarifying Comment

Clarifying Comment

1. Are ASTs taken out of service emptied of liquid, rendered vapor-free, 
and safeguarded against trespassing?

Yes No N/ARegulation: NFPA 30 4.6.4.1

Batteries

!

2. Are ASTs only re-used for storage of other �ammable or combustible 
liquids comply with this NFPA code and approved by the proper authority

Yes No N/ARegulation: NFPA 30 4.6.4.1

Clarifying Comment

Clarifying Comment

1. Are ASTs taken out of service emptied of liquid, rendered vapor-free, 
and safeguarded against trespassing?

Yes No N/ARegulation: NFPA 30 4.6.4.1

General

!

2. Are ASTs only re-used for storage of other �ammable or combustible 
liquids comply with this NFPA code and approved by the proper authority

Yes No N/ARegulation: NFPA 30 4.6.4.1

Clarifying Comment

Clarifying Comment
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Compliance Audit (Internal)
This redesign focused on grouping like information together on the same screens and 

ensuring the auditor was able to accomplish there tasks in an efficient way.  

08/18/2021 - 08/21/2021
Internal Conformance Audit
Lead Auditor: Melissa DeCino
Audit Team: Jade Foley/Caleb Reetz

ISO
14001

ISO
45001

ISO
46001

08/18/2020 - 08/21/2020
Internal Conformance Audit
Lead Auditor: Melissa DeCino
Audit Team: Max Caudle

ISO
14001

08/18/2020 - 08/21/2020
Internal Conformance Audit
Lead Auditor: Melissa DeCino
Audit Team: Jade Foley/Caleb Reetz

ISO
46001

08/18/2019 - 08/21/2019
Internal Conformance Audit
Lead Auditor: Melissa DeCino
Audit Team: Max Caudle

ISO
14001

08/18/2019 - 08/21/2019
Internal Conformance Audit
Lead Auditor: Melissa DeCino
Audit Team: Jade Foley/Caleb Reetz

ISO
45001

Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal

©2020 Management and Engineering Services

New Audit
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Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal
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Create AuditCancel

Select What Standards are Being Audited.
If multiple standards are being audited at the same time, select them all at this time.

ISO
45001

ISO
9001

ISO
50001

ISO
14001

Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal
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   4.1 Understanding the organization and its context

   4.2 Understanding the needs and expectations of interested parties

   4.3 Determining the scope of the environmental management system

   4.4 Environmental management system

   5.1 Leadership and commitment

   5.2 Environmental Policy

   5.3 Organizational roles, responsibilities and authorities

   6.1 Actions to address risks and opportunities

      6.1.1 General

      6.1.2 Environmental aspects

      6.1.3 Compliance obligations

      6.1.4 Planning action

   6.2 Environmental objectives and planning to achieve them  

   7.1 Resources

   7.2 Competence

   7.3 Awareness

   7.4 Communication

   7.5 Documented information

   7.5 Documented information

   8.1 Operational planning and control

   8.2 Emergency preparedness and response

   9.1 Monitoring, measurement, analysis and evaluation

      9.1.1 General

      9.1.2 Evaluation of compliance

   9.2 Internal audit

   9.3 Management review

Final Audit ReportAudit Schedule Executive Summary Enter Audit Mode

Complete AuditBack

Document Number: GTLC-DOC-259

Audit Type: Internal 3rd Party

Lead Auditor: DeCino, Melissa

Audit Team Members: Jade Foley/Caleb Reetz

Date Audit Compleated: 08/27/2021
Audit Number: 1

Audit Start Date: 08/17/2021

Audit End Date: 08/17/2021Conformance Audit

ISO
45001

ISO
9001

ISO
50001

ISO
14001In Conformance Non-Conformance In Progress Not Reviewed Oportunity for Improvement
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Zero Waste Safety Performance14 Dashboard Task 15 Dashboard Task

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Implementation and Operation4/5

Sustainability and Planning4/5

Risks and 
Opportunities
10/09/2019
No Procedure

Environmental Aspects
07/31/2019
Clause 4
No Procedure

Compliance 
Obligations
Clause 5.1
No Procedure

Objectives, Targets, 
and Programs (EMPs)
10/19/2019
Clause 6.1.3
No Procedure

Supporting Information
10/18/2019
No Procedure

Competence and 
Awareness
10/09/2019
No Procedure

Communication
07/31/2019
Clause 4
No Procedure

Operational Control
Clause 5.1
No Procedure

Management of 
Change
10/19/2019
Clause 6.1.3
No Procedure

Emergency 
Preparedness and 
Response
10/18/2019
No Procedure

Building the System Foundation4/5

Management System 
Orientation
10/09/2019
No Procedure

Context of 
Organization
07/31/2019
Clause 4
No Procedure

Leadership and 
Commitment
Clause 5.1
No Procedure

Envoronmental Policy
10/19/2019
Clause 6.1.3
No Procedure

Roles, Responsibilities, 
and Authorities
10/18/2019
No Procedure

Monitoring and Checking3/4

Monitoring and 
Measurement
10/09/2019
No Procedure

Evaluation of 
Compliance
10/09/2019
Clause 6.2.3
No Procedure

Action Requests
10/12/2019
Clause 6.2.4
No Procedure

Documented 
Information
10/12/2019
Clause 6.2.4
No Procedure

Review and Continuous Improvement1/3

Internal Confromance 
Audit
10/09/2019
No Procedure

Management Review
10/09/2019
Clause 6.2.3
No Procedure

Audit Mode
4.1 Understanding the organization and its context

ISO 14001:2015 Environmental

1. Are external and internal issues that can a�ect the intended 
outcomes of the EMS identi�ed?

2. Has the organization de�ned relevant internal and external issues?

3. Has the organization de�ned relevant internal and external issues?

ISO 45001:2018 EH&S
3. Has the organization de�ned relevant internal and external issues?

ISO 9001:2015 Quality

List of Interviews

3. Has the organization de�ned relevant internal and external issues?

Documented Information

Observations

Strengths

Opportunities for Improvement

Conforms Non-Conformance Not Reviewed

Not Reviewed

BackCancelComplete
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Exit Audit Mode
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10/18/2019
No Procedure
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10/09/2019
No Procedure

Communication
07/31/2019
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10/19/2019
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10/18/2019
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10/09/2019
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10/19/2019
Clause 6.1.3
No Procedure
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10/18/2019
No Procedure
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Monitoring and 
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10/09/2019
No Procedure
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Compliance
10/09/2019
Clause 6.2.3
No Procedure

Action Requests
10/12/2019
Clause 6.2.4
No Procedure
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10/12/2019
Clause 6.2.4
No Procedure
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Audit
10/09/2019
No Procedure

Management Review
10/09/2019
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No Procedure

Audit Mode

Audit PortalExit Audit Mode
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       interested parties

4.3 Determining the scope of the environmental 
       management system

4.4 Environmental management system

5.1 Leadership and commitment

5.2 Environmental Policy

5.3 Organizational roles, responsibilities and authorities

6.1 Actions to address risks and opportunities

   6.1.1 General

   6.1.2 Environmental aspects
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6.2 Environmental objectives and planning to achieve 
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9.2 Internal audit
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Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Audit Portal

ISO 14001:2015 Environmental

1. Are external and internal issues that can a�ect the intended 
outcomes of the EMS identi�ed?

2. Has the organization de�ned relevant internal and external issues?

3. Has the organization de�ned relevant internal and external issues?

ISO 45001:2018 EH&S
3. Has the organization de�ned relevant internal and external issues?

ISO 9001:2015 Quality

List of Interviews

3. Has the organization de�ned relevant internal and external issues?

Documented Information

Observations

Strengths

Non-Conformities

Overall Conclusion

Opportunities for Improvement

Additional OFI

Conforms Non-Conformance Not Reviewed

Not Reviewed

BackCancelComplete
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Additional OFI
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Work Order User-flow (Maintenance Tablet)
I was tasked with updating the tablet interface design to better 

facilitate the form-factor.

Melissa DINTEGRATED MANAGEMENT SOLUTIONS

Sort: Date Range: Show:01/01/2018 01/12/2021 100

SearchWork Order Summary By Shop

Facility Shop Open Urgent

Example Hospitality, LLC
Plumbing Shop

Open
166

Urgent
0

Example Hospitality, LLC
All Shops

Open
10

Urgent
0
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Menu

Submit an Online 
Work Request

BACK

Melissa DINTEGRATED MANAGEMENT SOLUTIONS

SearchMobile Work Order Manager - Plumbing Shop

Sort: Date Range: Show:01/01/2018 01/12/2021 100Request Open/Close Asset Description

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)
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Submit an Online 
Work Request

Menu

Request Time
Open
Closed
(Total)

Asset Description

BACK
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SearchMobile Work Order Manager - Plumbing Shop
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restroom.
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0
0
(0)
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Plumbing
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0
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restroom.
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0
0
(0)

Routine (90 day response)
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YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

Routine (90 day response)
Plumbing
YVS Showerhouse: Please assess and repair the sink handle in the women’s 
restroom.

Employee Showerhouse (YVS)60504 01/14/2020
0
0
(0)

©2020 Management and Engineering Services

Submit an Online 
Work Request

Menu

Request Time
Open
Closed
(Total)

Asset Description

Cyclic Refrigeration
Leak Log

Refrigeration
Inspection

Generators

Grease Traps Pump Out Boilers Back�ow
Preventor

Logs  and Inspec t ion

Training Pest
Management

Initial Deferred
Maintenance

IDM
Stock

Melissa DINTEGRATED MANAGEMENT SOLUTIONS

SearchStock Inventory

SHINGLES, SUGAR PINE SHAKE 32”
-VENDOR ARMSTRONG SHAKE-

SKU: 1-0005 Location: MAINT Bin: C00-WALL
Quantity

40 Emergency Response Kits

SKU: 1-0001 Location: MAINT Bin: A01-STG
Quantity

2

SHINGLES, SUGAR PINE SHAKE 32”
-VENDOR ARMSTRONG SHAKE-

SKU: 1-0005 Location: MAINT Bin: C00-WALL
Quantity

40 Emergency Response Kits

SKU: 1-0001 Location: MAINT Bin: A01-STG
Quantity

2

SHINGLES, SUGAR PINE SHAKE 32”
-VENDOR ARMSTRONG SHAKE-

SKU: 1-0005 Location: MAINT Bin: C00-WALL
Quantity

40 Emergency Response Kits

SKU: 1-0001 Location: MAINT Bin: A01-STG
Quantity

2

SHINGLES, SUGAR PINE SHAKE 32”
-VENDOR ARMSTRONG SHAKE-

SKU: 1-0005 Location: MAINT Bin: C00-WALL
Quantity

40 Emergency Response Kits

SKU: 1-0001 Location: MAINT Bin: A01-STG
Quantity

2

©2020 Management and Engineering Services

Menu

Submit an Online 
Work Request

BACK

Sort: SKU Location Bin Description Quality Show: 100

Melissa DINTEGRATED MANAGEMENT SOLUTIONS

SearchRegrigeration Leak Inspection

Quarterly Inspections

A01-STGThis is an example Description. 2E-x@mple

C00-WALLThat Might work 2E-x@mple

C00-CADon’t ask 84E-x@mple

C00-CAAnother sample that I know nothing about 0E-x@mple

©2020 Management and Engineering Services

Submit an Online 
Work Request

Menu

Description Area Location Area StructureRefrigeration

Yearly Inspections

A01-STGThis is an example Description. 2E-x@mple

C00-WALLThat Might work 2E-x@mple

C00-CACan’t not pay attention. 84E-x@mple

C00-CAAnother sample that I know nothing about 0E-x@mple

Description Area Location Area StructureRefrigeration

BACK

INTEGRATED MANAGEMENT SOLUTIONS

™

Password

Username

CMMS Mobile

Example

LOGIN
Please enter your username and password

then press the Sign-in button.
Username and Password are case-sensitive.

I forgot my password

Sign-In

Portal Login

13



Work Order User-flow (Admin)
This Admin portal was a concept I designed to give relevant information on work orders at a quick glance. It was 

designed to allow for quick lookup and filtering for all work-orders. As part of the design, The screen aspect ratio 

was considered and content is responsive to optimize the space.

Filter 

Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Work Order Information

©2020 Management and Engineering Services

Open

100

Deferred Maintenance Remaining

25/100

In Process

Budget Cost $12,000
12

Closed

Cost $12,000
75

Average Compleation Time

2.5 Days

0

2

4

6

8

10

7 Day4 Day1 Day 16 Day13 Day10 Day 27 Day25 Day22 Day19 Day

Date Range 08/17/2021 08/17/2021

0 20 40 60 80 100 120

Category 4

Category 3

Category 2

Category 1

Employee Showerhouse (YVS)60504
Completed

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Status
Work Order

Number Work Order Name Comments

Completed

Completed

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Canceled

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Search

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Canceled

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Work Order ListWork Order Analytics

Filter 

Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Work Order Information

©2020 Management and Engineering Services

Open

100

Deferred Maintenance Remaining

25/100

In Process

Budget Cost $12,000
12

Closed

Cost $12,000
75

Average Compleation Time

2.5 Days

0

2

4

6

8

10

7 Day4 Day1 Day 16 Day13 Day10 Day 27 Day25 Day22 Day19 Day

Date Range 08/17/2021 08/17/2021

0 20 40 60 80 100 120

Category 4

Category 3

Category 2

Category 1

Search

Analytics  Work Orders Analytics  

Filter 

Melissa D

Example Logo
Menu

MANAGEMENT SYSTEM SUPPORT SITE

Work Order Information

©2020 Management and Engineering Services

Date Range 08/17/2021 08/17/2021

Employee Showerhouse (YVS)60504
Completed

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Status
Work Order

Number Work Order Name Comments

Completed

Completed

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Canceled

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Search

Work Orders

14



Work Order User-flow (Submitting)
I was tasked with designing the work order work-flow. The main thing I focused on was to 

ensure the user was both updated and had a way to check in on there work orders without 

needing to setup an account. I worked with the developer on a secure way to implement a 

email verification method and update process.

Work Order Lookup New Tab

johndoe@example.com

Powered by :

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 

Work Order Number: 15268874
Date Work Order Created: 02/05/2021
Submission Date: 12/12/2021

COMPLETED

Comments:

Description:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet.

Delay Notes:

Burst Pipe in Lounge

View All Your Submissions

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Work Order Lookup New Tab

Work Order Lookup
Email: Submit

Powered by :

If you have any questions contact your maintenance department.

Your Email Veri�cation Code:

468124

Powered by :

Check Work Orders

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Work Order Lookup New Tab

Work Order Lookup

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Powered by :

johndoe@example.com

Veri�cation Number: Submit

Work Order Lookup New Tab

Filter Sort Search

johndoe@example.com

Powered by :

Employee Showerhouse (YVS)60504
Completed

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Status
Work Order

Number Work Order Name Comments

Completed

Completed

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Delayed

Delayed

Canceled

Employee Showerhouse (YVS)60504

Employee Showerhouse (YVS)60504

Delayed

Canceled

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Comment
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit,

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Delay Note
Lorem ipsum dolor sit amet, consectetuer Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. 

Date Range 08/17/2021 08/17/2021 The status has changed on the following work order:

Test Contract Requirement

COMPLETED

Powered by :

Check Work Order Status

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Submit Work Request

Powered by :

Submit Work Request

If you have any questions contact the maintenance department at 
yosemitemaintenance@aramark.com or call (209) 372-1415

Submit Work Request

Email Address:

CC Emails:

Requestor Name:

Phone Number*: (NO DASHES)

Location Occupied: YES NON/A

Pets at Location: YES NON/A

Type of Request: Real Property Asset Personal Property

Location: Colter Bay

Personal Property: 0000110 - Front Load Washer

Description:

15



Going Forward

•	 Takeaway •	 Next Steps
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Takeaways

Impact
 These design helps create an 

improved user-flow and provide 
a basis for the software moving 

forward.

What I Learned
By working on this project, it was 
a great exercise in laying out a lot 
of data and features in a cohesive 
way. I was able to gain experience 
in working with a developer after 
the designs to help bring them to 

reality.
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Let’s Connect!
If you liked what you saw, ask to see more of my work. 

Caleb Reetz: CalebReetz@gmail.com  720-749-0669
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